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Lurs npepmera:

Linre npeameTa je ga ctyaeHTy pasymejy U npuxeaTte KOHUENT CTanHor yHanpehewa kBanuteTta, kao n aa
ce ocnocobe fa Mory KOHTUHyMpaHoO da page Ha yHanpehewy KBanuteTa npoueca paga Yy 30paBCTBEHUM
ycTaHOBaMa NpYMeHOM MeHaLMeHTa ToTanHMM KBarMTETOM.

Ucxop npeamera

3Hansa Koja he cmydeHm cmehu:

CTtyoeHTn he ctehn ocHoBHa 3Hawa M3 obnactu cTanHor yHanpehewa KBanuteTa npoueca paga y
30paBCTBEHMM YyCTaHOBama MPMMEHOM MeHalMeHTa ToTanHuMm keBanuteTom (TQM), dunosoduju,
cTaHgapauma, npuHuunuma u anatuma TQM-a, ca nokasaTerbMma 3a npahekse KBanuTeTa - CTPYKType,
npoweca 1 ucxoga paga, 3aTuM ca MeTofama Mepetba, NpoLeHe, Kao U aHanmn3oMm KBanuteTa NpyXeHux
3apaBcTBEHUX ycnyra. buhe ocnoco6rbeHn 3a TUMCKM pad, MOEHTU(UKOBakEe U aHanm3y NpuMopuTeTHOr
npouecHor npoGnema, AeduHncarse cTaHgapaa nepdopmaHcy 1 nHavkaTopa keanuTteTa.

Kpos npoyyaBane npumepa, rpynHn pag v akTMBHY AMCKYCUWjy cTyaeHTn he mohu ga pasBsujajy concteeHe
npuctyne y yHanpehewy KBanuteTa n ga KpUTUYKN NpoLekyjy NOCTUTHYTE pesynTarTe.

CtypeHTn he ctehu 3Hawa 1 BelwTHHE 3a:

- aevHucane, NnaHnpake n nMNNemMeHTaumjy nporpama yHanpehewa ksanuteTa,

- pasymeBak-€ nokasaTterba 3a npahewe kBanuTeTa,

- npakTuyaH pag Ha NpMMeHN 1 TyMayeky anaTta MeHalMeHTa TOTallHUM KBanMTeToM,

- ycrnocTaBrbakwe CTaHAapaa v 3anarake 3a yBoheHwe KynType cTanHor yHanpehena ksanuTeTta y
30paBCTBEHM CUCTEM.

BewmuHe u u cmasoese koje he cmydeHnm cmehu:

Kpo3 npoyyaBatbe npumepa, rpynHu pag u akTUBHY AUCKYCUjy cTyaeHTn he mohu ga pasBujajy conctBeHe

npucTyne y yHanpehewy KsanuteTta n Aa KpUTUYKU NpoLeryjy MOCTUrHyTe pesynTare.

Mo opacnywaHom npeameTy ctyaeHTn he ctehu 3Hamwa 1 BelwTnHe 3a

=  OedvHUCcake, NNnaHMpake 1 UMNNeMeHTauujy nporpama yHanpehewa ksanuteTa,

* pasymeBake nokasarterba 3a npahewe kBanurTeTa,

" MnpakTU4YaH pag Ha NPUMEHW 1 Tymadery anata MeHalMeHTa ToTarnHUM KBanmTeToM,

" yCrnocCTaBfbawe CTaHgapha W 3anarawe 3a yBohewe KynType cTtanHor yHanpehewa kBanuteta y
30paBCTBEHM CUCTEM.

Bpoj 4yacoBa aKTUBHe HacTaBe

MNMpepaBama: 30 | Ctyamjckun uctpaxusa4ku pag: 80

Capapxkaj npegmeta

AKTUBHa HacTaBa:

1. MNpepaBawa

YBog; geduHuumje, nuctopmjat. OcHOBHe (PyHKLMje MeHaLIMEHTa

ﬂ,e(bI/IHI/IcaH:e KBannTeTa 34paBCTBEHE 3allTUTe. MCTOpI/IjCKI/I npecek passoja KBanuteTa

34paBcTBeHa 3awTtuTa u kBanutet y Penybnuum Cpbujn

JedurHucane 0CHOBHUMX MOjMOBA - NPOLIECU U OpraHu3auuja

Total Quality Management (TQM) n Continuous Quality Improvement (CQl)

'ypyu KBanuTeTa u kbuxosu npuHumMnu. PDSA umknyc

BeH4YmMapKuHr

YnpaBreake rbyackuM pecypcumMa y 3apaBcTBy. VIHCTpymMeHTV 3a yHanpeherwe cUrypHocTy nauujeHata

I'Ipou,eHa PU3nKa U KIMMHUYKO ynpaBHULITBO

Mopgen npouecHe opraHusauuje

Mpuctynn obesbehmBamy kBanuteta (Quality Assurance) — umknyc QA

JIngepctBo

Mogenwu n3BpcHocTW. Ynarawe Yy rbyae

7 ocHoBHMX anaTta TQM-a

CraHgapauv




2. CTyamjckm nctpaxxmBavku pag

Cryavje cnyyaja (Ha npyMepuma 34paBCTBEHNX YCTAHOBA)

Mepeh-e 3a40BObCTBA 3aM0OCNEHNX U KpajhUX KOPUCHWKA-NaumnjeHata

lMpumeHa 7 ocHoBHWX anata TQM-a y 3gpaBcTBy

CwurypHocT nauuvjeHata; 6e36e4HOCT y 34paBcTBEHUM criyxbama

Ctyavje cnyyaja (Ha npyMepuma 34paBCTBEHNX YCTAHOBA)

MpenopyyeHa nuTepartypa:

Donabedian Avedis. An Introduction to Quality Assurance in Health Care. Oxford: Oxford University Press,
2003.

Visnji¢ Aleksandar, Veli¢kovi¢ Vladica, Jovi¢ Sladjana. Measures for Improving the Quality of Health Care.
Acta Fac Med Naiss, 2012; 29(2):53-58.

Bjerosnh-MukaHoeuh BecHa n cap. OcHoBe MeHaLIMeHTa Y CUCTEMY 34paBCcTBeHe 3awTuTe. beorpaa:
MwuHucTapcTBo 3apaerba Penybnvke Cpbuje, 2011.

Buwrnh Anekcangap. MeHauMeHT y 3gpaBcTBy. Huw: Manakcuja, MeguumHckn hakynteT YHuBepauTeTa
y Huwy, 2015.

MeTope nssohewa HacTaBe:

MpeaBuhenn obnuumn HacTaBse:

= npenaBamsa,

] npakTuyHe AeMOoHCTpauuje,

] KOHCynTauuje,

] ceMuHapw,

] nperneq v aHanusa nogaTaka u3 nureparype,

] AncKycuje Be3aHe 3a Tekyha uctpaxusana y ckrnagy ca nogauuma us nureparype,
= WHTEpAUCLUNIIMHAPHM cacTaHLM Koju ce ogHoce Ha oapefheHo norbe UcTpaxxmeama,
= npoBepa CTeYEHNX 3HaHA.

OueHa 3Hawa (MakcumanHu 6poj noeHa 100)

MpegucnutHe o6aBese*

] AKTMBHOCT y TOKy HacTase: 0-10 noeHa
" Yyewhe y uctpaxusadkom pagy: 0-40 noeHa

3aBplwHu ucnut*

. Ycmenn nennt: 0-50 noeHa

KpuTepujyM ouerwuBatba 3a KOHa4YHy OLIEHY Ha UCMIUTY
Ycnex cTyaeHTa n3paxasa ce oleHama U To:

— OueHa 10 (n3y3etaH) 3a octBapeHux 91-100 noeHa
— OueHa 9 (oanuyaH) 3a octBapeHux 81-90 noeHa

— OueHa 8 (Bpro gobap) 3a octBapeHux 71-80 noeHa
— OueHa 7 (nobap) 3a octBapeHux 61-70 noeHa

— OueHa 6 (noBorbaH) 3a ocTBapeHux 51-60 noeHa

— OueHa 5 ( Huje nonoxuno) 3a ocTBapeHux 0-50 noeHa
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